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Braving the New Normal with Lexis Hotel Group' :

At Lexis Hotel Group, we take utmost pride in serving you and strive to continue
offering you the finest family resort and vacationing experience. Our primary focuses
will always be your good health, optimum comfort and absolute peace of mind from
check-in to check-out, especially in such uncertain times. Fully dedicated to playing
our part in mitigating the spread of COVID-19, we rigorously implement the highest
levels of preventive and hygiene measures in line with the strict guidelines provided
by the Ministry of Health (MOH) and the World Health Organization (WHO).

As we move forward and adapt to this new normal through the application of
elevated housekeeping and hospitality hygiene blueprints, our upgraded protocol
now guarantees optimal sanitation and cleanliness levels of each guest room and
water villa through the effective utilization of MOH-approved industrial-grade
cleaning products and equipment. Rest assured that our team is always diligently
monitoring for changes in the recommendations and guidelines issued by our health
officials, so that we can best evaluate and update our policies and protocols. With all
the aforementioned effort being well in place, Lexis Hotel Group is determined to
ensure the safety and peace of mind of each and every guest by creating a COVID-19
Free Zone. Our priority is and will always be to make you feel safe to enjoy your Lexis
experience to the full extend.
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Stringent Measures to Safeguard Your Wellbeing
RESERMZENESEEE

To safeguard the health and safety of our employees and guests, Lexis Hotel Group has outlined the following preventive and protective
measures in line with the strict guidelines provided by health officials to ensure that we minimize the risks related to the spread of the
COVID-19, while instilling peace of mind at every step of the guest-centric Lexis experience:

Enhanced Practices for Housekeeping and Cleaning Processes

Social Distancing Made Easy with New Layouts, Floor Markers and Signages
* Comprehensive Hygiene Training & Education for All Staff

Reinforced Food Safety and New Dining Protocols

¢ Hand-sanitizing Stations at All Key Common Spaces

Compulsory Temperature Check for All Staff and Guests

Sanitizing and Disinfecting All High-touch Areas Regularly

e Grab&Go and Room Service Options Provided at No Additional Charge
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Minister of Tourism, Arts and Culture Visits Lexis Hibiscus Port Dickson
RifF. ZARFAALERCE DRAT KLIE (MABEBEE) —iF

Tourism, Arts and Culture Minister, Dato' Sri Hajah Nancy Shukri visited Lexis Hibiscus Port
Dickson in conjunction with the Tourism Recovery Plan that is set to benefit Malaysia’s tourism
industry players. Her one-day visit covering the states of Selangor, Negeri Sembilan and Malacca
aims at preparing the ministry in bolstering their various effort to restore the confidence among the
public to resume domestic travelling and help revive local tourism.

She mentioned that efforts to promote the country as a safe tourism destination will be continued
and this will also be applied to the international market. “For a start, we want this (safe travel) to be
proven in the domestic tourism industry which we should all work together to revive!”

“These activities need to be carried out with utmost responsibility while practicing the new normal
and strictly adhering to all standard operating procedures (SOPs) set by the National Security
Council (NSC) and the Ministry of Health (MoH). Even though the Visit Malaysia 2020 campaign has
been cancelled, efforts to promote the country as a safe destination for tourists will continue,” she
said.
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More Dolphins and Turtles Return to Porf Dickson
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The absence of all form of recreational or
irresponsible commercial fishing activities,
as well as other human activities throughout
the entire MCO and CMCO is said to be the
main factors that lead to the return of more
dolphins spotted swimming closer to the
shores of Tanjung Tuan beaches in Port
Dickson. Bopping in and out of the calm sea
surface of the Port Dickson’s waters in pods,
these magnificent creatures are actually
considered quite a regular sight to the local
fishermen or the Department of Fisheries
(DOF) as they often appear even on any other
regular days, and are not disturbed as they
belong to a protected species.

Over 200 turtle eggs have also been
discovered along popular tourist beaches in
Port Dickson during the CMCO, half of them
belong to Green turtles while the remaining
are from unknow species. Turtles have
always been known to land on Port Dickson
beaches to lay their eggs, though scarce and
never in such large quantity. This is also
largely attributed to human activities and
light pollution. These turtle eggs have been
transferred over to the local marine
conservation centres to be incubated.
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Lexis Suites Penang Sets Precedence In Unchartered Waters
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Lexis Suites Penang received vehement praises from the Balik Pulau Member
of Parliament- Muhammad Bakhtiar Wan Chik in a recent article he had penned
for publication in the Malay Mail.Titled “How to save the Malaysian Tourism
Industry’; published on Sunday the 7th of Jun 2020, his bold and very insightful
piece unravels the harsh reality faced by local tourism industry players in the
face of the current pandemic and economic slump, as well as how a selected
few industry players and government agencies managed to persevere despite
the circumstances. Below is a snippet from the said piece:

“A local player in the name of Lexis Penang is one that has taken up such
measures and this has ended up bearing fruit for them with occupancy rates
reaching almost 50 per cent. Of course, to entice our locals to be lured by such
efforts, the hoteliers will need to offer discounts and booking vouchers that are
valid for a long period of time. The key in making this a success would lie in
keeping the hotels and resorts operating at low density and to ensure social
distancing protocols are adhered at all times.This would definitely allow the
hotels to make a comeback and play an instrumental part in reviving the
tourism economy.”
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Vivacity Makes a Comeback to
Port Dickson Beaches
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The official implementation of the Recovery Movement Control Order (RMCO) was extremely
well-received by the people of Malaysia. With its official announcement, Malaysians could finally breathe a
sigh of relief as interstate travelling is now permitted with the much more relaxed restrictions.

This is especially evident with the presence of large numbers of local tourists enjoying the sun and the sea
along the reopened beaches of Port Dickson. After nearly three months of being cooped up at home, the
public now simply can’t wait to bask in the warmth of Port Dickson sunlight and get some much-needed
vitamin D.
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Enhanced Cleaning Protocols for a Safer Stay
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With its hotels reopening to guests, the Lexis Hotel Group is disinfecting its hotels and resorts, while keeping
guests safe through enhanced procedures and protocols. In the wake of the COVID-19 spread, the Group has also
partnered with the Fire and Rescue Department of Malaysia to disinfect and sanitise its properties. The firefighters
were armed with their personal protective equipment (PPE} and sanitation gear, to disinfect and sanitise the rooms
and surrounding areas around the hotels.

Lexis Hotel Group wishes to thank the Fire and Rescue Department for their cooperation. With stricter cleaning
processes such as this, we hope our guests will feel more confident to stay at our resorts.
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Malaysia Sets Stage for Domestic Tourism Recovery
RS AERNRFLEHHEES

Malaysia hotels and tourism players are gearing up to welcome
domestic travellers again, as the country allows interstate travel under
the Recovery Movement Control Order (RMCO).

From June 10 to August 31, the RMCO replaces the country's
Conditional Movement Control Order (CMCQ), and will see the easing
of interstate travel, as well as meetings and workshops, under strict
health protocols. However, the country’s borders will remain shut.

Making the announcement in a televised broadcast Prime Minister Tan
Sri Muhyiddin Yassin, said the RMCO will feature more lenient
restrictions and formed part of the country’s exit strategy.

Malaysian Association of Hotels (MAH) CEQ, Yap Lip Seng, said that the
move is significant for the tourism industry as it marks the beginning
of the resumption of domestic travel, which will pave the way to
industry recovery.

He added that tourism stakeholders had long prepared for this day to
come, particularly the hotel industry with its very own guidelines to
ensure a clean and safe stay for tourists and guests alike.

On May 1, MAH published its base guidelines for hotels, designed to
steer hotels into the new norm of hotel operations in the post-COVID
era, benchmarked against Ministry of Health’s requirements and best
practices from other countries and major hotel chains around the
world.

Entering the RMCO, Yap said the industry is expecting a pickup in not
only leisure travel but also business travellers. Although hotels
generally are-investing and spending more in compliance to SOPs,
many are rolling back room ;rates, offering attractive packages and
promotions for direct bookings on their websites, according to Yap.
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