LEXIS'

HOTEL GROUP

LEXISs’
HOTEL GROUP
IMPERIAL LEXIS’ Qf){ls HIBISCUS’ : ROYAL LEXIS" LEXIS'

KUALA LUMPUR PORT DICKSON KUALA LUMPUR PORT DICKSON

GRAND LEXIS LEJXIS ULTIMA’ LEXX1S TOWER'

PORT DICKSON PORT DICKSON PORT DICKSON PORT DICKSON PORT DICKSON

Lot 11-3, Level 11, Tower Block, Menara Milenium, 8, Jalan Damanlela, Pusat Bandar Damansara, Bukit Damansara, 50490, Kuala Lumpur, Malaysia.

Tel : 60320820333 | Fax : 60320820222 | Email : lexis@lexis.my | Website : www.lexis.my

LEZJXIS INTERNATIONAL'

LEJXIS’

HOTEL GROUP

Bi-Monthly Newsletter : Issue No. 33 [ NOV - DEC 2021)

"‘ Yulet|de at Lexis Hotels & Resorts
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December is Christmas season and for travel-loving Malaysians, the best early Christmas present that they’ve received this year would
surely be the freedom to enjoy interstate travel since the travel ban was lifted on Oct 11. Malaysians also felt a huge weight lifted off their
chest as our nation surpasses it's target of fully vaccinating 90% of the adult population, and all economic and social sectors reopen just in
time to welcome one of the most celebrated festivities in the country. With all of its staff inoculated, Lexis hotels and resorts are excited and
well prepared to welcome guests who are looking to make the most out of the holiday season sunning and get together with friends and
family in a safe and relaxing environment. Although the Christmas decorations around the resorts have been toned down to prioritise
health and safety SOPs, the holiday spirit still proves to be just as high with exciting Christmas events and promotions lined up specially
for the entire month of December.
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Fulfilling Siddig's Wish for Sun,
Swim and Smiles for His Family
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Christmas came early for 8-year-old Siddiq, when his
wish for a relaxing hotel staycation and to swim in a pool
came true. Lexis Hibiscus Port Dickson, in collaboration
with Make-A-Wish Malaysia, had the pleasure of hosting
Siddiqg, who is diagnosed with medulloblastoma (a type of
brain cancer), together with his family, for a 3 Days 2 Nights
Lexis family staycation from 24th November to 26th
November this year, complete with their very own private
pool, special treats at Roselle Coffee House and a whole

bunch of early Christmas presents!

It truly pains us to hear that Siddiq already had to undergo
multiple gruelling treatments, including two tumour
removal operations, withstand radiotherapy, and is
currently on chemotherapy in order to battle his illness. We
can't even begin to imagine how strong him and his
parents must be, but we're so glad that we are able to
provide them with a distraction from it all, even if it's only
for a short while. All of us from the Lexis family wishes
Siddiq a full and speedy recovery, so that he can grow up

healthy and happy alongside his beautiful family.
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Festival of Lights at‘L’eXis Hotels & Resorts
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This year's Diwali was welcomed with a much-anticipated sense of normalcy as Malaysians
finally get to celebrate and travel to other states within the country to visit their friends and
family. At Lexis hotels and resorts, the staff are just as high spirited to celebrate the Festival of
Lights as the guests that are checking in. Various corners of the resorts are gaily decorated to
amp up the festivity cheer, and guests are greeted with warm Diwali wishes. Diwali tunes also
filled the air of the lobby area and dinning spaces of the various in-house restaurants and

bistros.
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COVID-19 a Blessing in Disguise
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Delightful F&B Promotions MR AL AR L RIS

Await Lexis Hotels' Guests el AT, " og W g s

Tourism Malaysia’s Deputy Director

angd
TR Bl A 7 W= 772 SR hho 01 £ S — AT
NEEE <L ARG AENEERIREH AT General Datuk Musa Yusof has recently
\ y / ' referred to the current pandemic as a
7 “blessing in disguise” According to him,
this period of time has allowed
ANOACL
i | government agencies and  other
&
Dwyﬁﬁff/‘, stakeholders to reset Malaysia’s tourism
e R : ; ; ;
et > A ohl o : industry by discussing potential reset
5 o Ui 4 EARMAISUY 3 : 3
0 strategies and reconsider destination
- IAMAN e

appeal. “This is the time to review
product qualities and, in a way, decide what markets (to focus on) and then to reinvent or repurpose the products, as well as

to look into different ways of marketing,” he added.
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G uests of Lexis hotels and resorts can look forward to an impressive line-up of seasonal food and beverages promotions

offered exclusively to fans of the hospitality brand. Guests who are visiting Lexis Hibiscus Port Dickson can look forward to
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the “Christmas Roast Feast” that is returning under popular demand from 19 to 30 December, as well as the “Dreaming of DomeStIC Tourlsm Drlves Tou-rlsm IndUStTy 5 Recovery

A White Christmas: Christmas Eve Buffet Dinner” that promises buck loads of fun and surprises for the entire family. o e = = e B W =
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Guests of Grand Lexis Port Dickson and Lexis Port Dickson on the other hand get to enjoy a more localised and laidback

Christmas celebration at the resorts with the “Yuletide Delights Galore” featuring live cooking stalls offering seasonal festive | /™\s it takes time for nations to reopen their international

delicacies as well as Negeri Sembilan specialties, desserts and more. | borders, domestic leisure travel has been the primary diving
force of our tourism recovery for the past few months, and it
Guests of Lexis Suites Penang will also be pleased to know that Roselle Coffee House at Lexis Suites Penang will also be is speculated to continue to play a pivotal role in the
offering the “Dreaming of A White Christmas: Christmas Eve Buffet Dinner” for its guests. recuperation of the sector for the following months. In
hindsight, domestic tourists who still possess spending
Those who can’t make it in time to the resorts for Christmas also shouldn’t be too disappointed as there will still be the abilities are indeed actively looking for local attractions and
special NYE dinner buffet parties that are guaranteed to be none any less scrumptious and exciting. places to visit. There’s also the fact that, even with the

reopening timeline set forth by the Malaysian government, it
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will still take a substantial amount of time for travellers to feel

confident enough to resume their travels and allow the

international market to take off again.The need to take

special care of the domestic market is now more crucial than ever as it is after all the key force that guarantees the

ME e LA EENME s FEBEENES(INT Y S SR E— RN RS AR NG ED employees in the hospitality sectors continue to get paid, henceforth contributing to the recovery of our nation’s economy.
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Hospitality to See Signs of Recovery by Year End
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With the cessation of travel ban and success in our nation’s vaccination effort, the glass is looking half full for the local

travel and tourism industry. Optimistic industry experts state that things are looking up and foresee a full recovery for the
industry by the end of 2022. After being on lockdown for more than a year, there is clearly an accrued demand from travellers
everywhere to start travelling again. With this in mind, it opens up a wide opportunity and endless possibility for
stakeholders to plan and launch intriguingly eye-catching promotional activities targeted at Malaysia’s key visitor market.
Whether its domestic travellers who are looking to trim down on their budget and make the most of the impressive list of
destinations at our doorstep, or international travellers who has yet to discover the beauty of Malaysia or eager to return for

another visit, we need to ensure that our country is their next destination of choice.
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MOTAC's Announces Recovery Plan
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A detailed recovery plan to be carried out by Tourism Malaysia was recently announced by the Ministry of Tourism, Arts
and Culture in order to resuscitate the national economy through the tourism sector. According toYB Dato’ Sri Hajah Nancy
Shukri, the plan that will be actively supported by numerous agencies and stakeholders like airline companies, tourism
related agencies, transportation and private companies consists of three cores:

e Restore confidence to travel

® Revive domestic tourism

e Maximise resources

The plan will also feature collaborations with non-government organisations like Malaysian Association of Hotels (MAH) and
Malaysia Budget Hotel Association (MyBHA). Tourism Malaysia in partnership with MAH and e-market platforms will
organise campaigns to promote holiday and hotel packages that is targeted at boosting hotel occupancy, especially
low-occupancy hotels located in city centres.
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