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MyTQA Recognizes Quality Excellence in Tourism
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he Malaysia Tourism Quality Assurance (MyTQA) is an initiative taken by the Ministry of Tourism and Culture Malaysia (MOTAC) in 2014
to enhance the service and quality of tourism products in Malaysia. It is a recognition to the tourism products and will instil the culture of
prioritising service quality among the tourism industry players. It also serves as a key reference for tourists in filtering and choosing the
best tourism products and services based on the classification given through the system, hence, improving their trust and confidence in
Malaysian tourism products.

Now updated with new restructuring of categories and classification of marks through platinum, gold and silver ratings, the program is set
to attract more tourism product owners to apply for recognition. The new version of MyTQA will also give more opportunities to industry
players to apply for recognition and confer their products and services with the seal of approval and much-needed quality assurance that
will further convince and attract tourists.
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Mix Breakfast Show Live from
Lexis Hibiscus Port Dickson
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Popular local radio program — the Mix Breakfast Show had recently broadcasted live from Lexis
Hibiscus Port Dickson as the finale for their Work From Anywhere series. The hilariously fun and
quirky Mix FM radio DJs — Aishah, Prem and RD are out to prove to bosses everywhere that you can
work from anywhere and be equally productive and efficient, so on September 2, 2022 (Friday) they
worked from the comfort and mesmerizing view of one of Lexis Hibiscus Port Dickson’s Imperial
Suites. Fans of the show were kept entertained by the side-splittingly bantering between the funny
trio, who not only talked about riveting topics but also take on goofy challenges such as making towel
swans, cooking with a microwave, drawing abstract portraits, and taking aesthetic photos while
working from vacation. The host of the very successful and well-loved radio show also shared plenty
of snaps and snippets of themselves working while enjoying all that the resort has to offer on their
various official social media accounts.
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Lexis Hibiscus Port Dickson Host
FAM Trip for Indian Buyers
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Lexis Hibiscus Port Dickson had recently played host to around 50 Indian buyers who were in Malaysia to
attend the Travel Agents Federation of India (TAFI) Convention 2022. The familiarization trip gave them a chance
to experience the charms of the iconic resort, along with all the world-class facilities and amenities that it has to
offer. All of them were welcomed with the warm hospitality that all Lexis Hotels are known for, and were given

an insightful tour of the rooms, halls, and activities that are available within the vast vicinity of the resort.
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Lexis Suites Penang Inspires a Love of Art
& Patriotism with Art Contest
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In conjunction with the recent National Day and Malaysia Day,
Lexis Suites Penang had organized a “Lexis Merdeka Colouring
Contest” which attracted the participation of 50 art-loving
children aged 6 to 12 years old from all over Penang. Putting
crayons and colour pencils to paper, these young and talented
artists gave us a glimpse of their visions for a more colourful
and united Malaysia through the eyes of our future generation.
Congratulations are well in order for adik Nur Hasanah (9 years
old), adik Puteri Auni (7 years old) & adik Afiqg Syariqi (9 years
old) for bringing home the grand prizes for their masterpieces!
The prizes were given away by Mr. Ben Ho, the General Manager

of Lexis Suites Penang.
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Lexis Suites Penang Join Forces
with Local Schools for Beach Cleanup
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Lexis Hotel Group Partake in
Malaysia Travel Mart for Indian Market
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Lexis Suites Penang recently teamed up with
Jabatan Pendidikan Negeri Pulau Pinang (JPNPP) &
Majlis Bandaraya Pulau Pinang (MBPP) to instil a
sense of social responsibility and nurture a more
environmentally-conscious generation with a
beach-cleaning program in tandem with Penang
World Cleanup Day 2022. The Lexis Suites Penang
team worked hand in hand with school students as
well as the locals to make Penang beaches cleaner
and more welcoming for all visitors! Penang World
Cleanup Day is a one-day cleanup event led by
Penangites to improve the physical environment and
the quality of life in Penang, the waste collected are
audited to gather more data on the mismanagement
of waste for further actions to be taken in the future.
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The Lexis team recently partook in the Malaysia
Travel Mart programme hosted by Tourism
Malaysia at the Borneo Convention Centre
Kuching in conjunction with a three-day Travel
Agents Federation of India (TAFI) Convention
2022. The programme is a Business to Business
Session (B2B) between more than 400 Indian
buyers with sellers from Malaysia who are ever
ready to woo potential new clientele.

“This is the opportunity for our industry players

to meet our Indian counterparts to network and strengthen our tourism relations besides promoting our latest

tourism products and packages.” Said Tourism Malaysia deputy chairman Dato’ Sri Anil Jeet Singh Sandhu in his

launching speech. The number of arrivals from India currently ranked fourth for our country with the Indian

Market contributing 22 percent of total arrivals in Malaysia in the year 2019.
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Lexis Hotels & Resorts Now On airasia Super App
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forward to effortlessly
pairing their flights with
hotel room bookings to
their favourite Lexis
hotels and resorts via
the app, as the
hospitality brand has
teamed up with AirAsia
as one of their direct
hotel partners. This will
allow app users the convenience of finding and
securing their room bookings through the “airasia
hotels” segment of the airasia Super App, further
securing its position as the region’s fastest-growing
travel and lifestyle super app platform. To solidify the
partnership, the President of Lexis Hotel Group-- Ms.
Mandy Chew, partook in a symbolic signing
ceremony at The Linc KL, signifying Lexis Hotel
Group's latest tie up with the airline giant.
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Malaysia's Medical Tourism
Back on Its Course
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Malaysia Up Its Game in International Tourism Promotion
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Malaysia Association of Tour and Travel Agents (MATTA)
deputy president Mohd Akil Mohd Yusof stated that the
Tourism, Arts and Culture Ministry (MOTAC) have been
actively putting in major efforts to promote Malaysia as a
destination on the international platform through travel fairs
and exhibitions. This is evident through the increase in
tourism arrival in the second half of 2022, but there is still
room for improvement to return to the pre-2020 level. He
noted that the existing market that Malaysia used to promote
international tourism must be continued, as well as focusing
on target marketing by identifying major events and shows
that will draw in tourists from Europe, the US, the Middle East
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normally stay more than three nights and have high spending
\ : power, giving the country more revenue.
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returning to Malaysia since :
our reopening of borders more N

than 6 months ago. Malaysia
Healthcare Travel Council (MHTC)

CEO Mohd Daud Mohd Arif s
optimistic that medical tourism in the
nation is on track for a continuous and ~.\
sustainable growth, as strategically proposed 2
for rollout over the next four to five years. He

says that Malaysia Healthcare will drive key

economic growth with contribution estimated at up to
RM2 billion by 2025 with estimated spillover effects on air

travel to accommodation, food and beverages, as well as leisure and —
entertainment activities. “For every ringgit spent on healthcare, an estimated g
three ringgit is spent on such ancillary services based on the pre-pandemic

economic impact,” he added.
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