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Lexis Hotel Group Sets the Benchmark at
HAPA® Awards Malaysia Series 2023-2024
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Lexis Hotel Group achieved six big wins at the prestigious
Hospitality Asia Platinum Awards (HAPA®) Malaysia Series
2023-2024, an awards series that recognises and celebrates the
resilience and excellence of the hospitality, culinary and tourism
industries in the country.

Dato’ Mandy Chew Siok Cheng, President of Lexis Hotel Group,
took home the prestigious Elite Entrepreneur of the Year award in
the Icon of Hospitality & Tourism category. In her acceptance
speech, Dato' Mandy Chew dedicated her win and extended her
heartfelt gratitude to the Lexis family for their hard work,
dedication and unwavering loyalty.

Itis the very same commitment, drive and passion for excellence in
hospitality that saw Lexis Hibiscus Port Dickson receiving the Best
Service Excellence - Hospitality & Tourism award in the 5-Star Hotel
category and Best 30 Hotels & Resorts award in the Family &
Recreational Resort category, while Lexis Suites Penang was
awarded Best 30 Hotels & Resorts in the All-Suite Hotel category.

Both resorts also were recipients of the Awards for Resilience.

This year, the 20th edition of HAPA® Awards Malaysia Series saw
the attendance of more than 700 outstanding industry
professionals coming together to honour the dedication and hard
work of the very people who make the hospitality industry thrive.
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Alr Arabia Travels to
Lexis Hibiscus Port Dickson for FAM Trip
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Lexis Hotel Group recently welcomed teams from Air Arabia for a Familiarization Trip where they get to enjoy

the best of what Lexis Hibiscus Port Dickson has to offer, starting with a warm and uplifting welcome dance by
the resort’s S&R team to relieve them of the weariness from their travel. Air Arabia is the Middle East and North
Africa’s first and largest low-cost carrier that flies to over 170 destinations worldwide. Their team checked in to Lexis
Hibiscus Port Dickson as two groups, the first group from Iran and the second group from the United Arab Emirates.

Other than experiencing Lexis Hibiscus Port Dickson and getting a taste of the plethora of F&B offerings,
fun-filled activities, and world-class facilities and amenities at the resort, they also had the chance to visit Grand
Lexis Port Dickson, where the highly dedicated Lexis team provided them with a more comprehensive
understanding of the resort. Afterwards, they were treated to an afternoon tea with scrumptious desserts at
Roselle Coffee House in Grand Lexis Port Dickson.
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Lexis Suites Penang Teams Up with
Jabil for Coastal Clean-Up
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The eco-conscious and public-spirited team from Lexis Suites

Penang recently joined hands with an energetic group of staff
members from Jabil, a global provider of design, engineering
manufacturing and supply chain solutions, to clean up a local beach
that is located adjacent to the hotel.

On the early morning of 26 May, 2023, around 70 team members
from Jabil and Lexis Suites Penang who have their heart steadfastly
set on making a difference in the community gathered at the beach. With garbage bags in their gloved-up hands,
they split up the entire beach area and form smaller groups to work together before started picking up any trash
in sight. Throughout the entire beach clean-up, the two teams displayed highly-admirable team spirit and group
work, with everyone doing their utmost best to keep our environment clean.
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A Call to Action for A Greener Earth
at Lexis Hotels & Resorts
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Lexis Hotel Group celebrated World Environment Day with the launch
of yet another green initiative that aims at heightening the awareness
on the importance of going green amongst hotel guests. All across its
different hotels and resorts, call-to-action placards are strategically
placed within potted plants in various F&B outlets to encourage guests
to help reduce waste by placing their used RiceStraws™ into the pots
where it could naturally decompose into the soil within just a matter of
weeks, and be absorbed by the plants as nutrients, leaving absolutely

zero waste and environmental footprint.
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In honour of her decades of contribution as a trailblazer in the Malaysian
tourism and hospitality industry, the President of Lexis Hotel Group, Mandy
Chew Siok Cheng has been conferred with the Darjah Setia Bakti Negeri
Sembilan (DBNS) which carries the title Dato’ by the Yang di-Pertuan Besar
Negeri Sembilan Tuanku Muhriz ibni Almarhum Tuanku Munawir. Dato’
Mandy Chew Siok Cheng was presented with the honorary title that is a
fitting reflection of her outstanding wisdom and virtue by the state ruler at
Istana Besar Seri Menanti in Kuala Pilah on 7 February, 2023 in a grand
ceremony attended by fellow recipients, VVIPs of the royal family as well as

members of the press.

Looking back on her gloriously successful career as a passionate hotelier,
Dato’ Mandy Chew’'s life's work and achievements have earned her a
multitude of local and international accolades, including being recently

hailed as MITA Tourism Hero 2023, and Elite Entrepreneur of the Year in the

Icon of Hospitality & Tourism by HAPA® Awards Malaysia Series 2023-2024.
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- Dato’ Mandy Chew Honoured as
< MITA Tourism Hero 2023
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The President of Lexis Hotel Group, Dato’ Mandy Chew Siok Cheng was recently
amongst the 40 top tourism players who were named “MITA Tourism Heroes 2023”
at the Malaysia Inbound Tourism Association annual dinner in Berjaya Times
Square Hotel, Kuala Lumpur on 16 May, 2023. As a platform to pay tribute to
Malaysian tourism heroes - individuals who have greatly contributed to the revival
and growth of the local tourism sector, the awards were given out at a resplendent
event attended by the who's who of the travel and tourism industry. Amongst the
VVIPs who graced the event was the Deputy Minister of Tourism, Arts and Culture
of Malaysia, YB Khairul Firdaus Akbar Khan and Tourism Malaysia Director General
Dato’ Dr. Ammar Abd. Ghapar.
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HOTEL GROUP

Lexis Hotel Group Wooed Visitors of
Arabian Travel Market 2023
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Lexis Hotel Group was one of the many exhibitors and representatives from 150
countries who gathered at Dubai World Trade Centre (DWTC) from 1 to 4 May, 2023
for the 30th edition of the Arabian Travel Market (ATM), where the biggest names
in accommodation and hospitality, well-loved tourism destinations and
attractions, pioneering travel technology and service providers, as well as
renowned airlines would showcase their brands. The event provided the Lexis
team a great platform to engage travel industry buyers and key decision makers,
presenting to the world what our hotels and resorts could offer, while building

long-lasting relationships with tourism players from all across the globe.
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Lexis Hotel Group Served Festive Offerings at
Negri Sembilan Raya Open House
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Always actively supporting and giving back to the local community, Lexis Hotel Group had the privilege of serving enthused
members of the public who attended the Negri Sembilan state government’s Malaysia Madani Hari Raya Aidilfitri Open House
with carefully crafted dishes and festive offerings.

The event was held on 7 May, 2023 from 10.30am to 3.00pm at Wisma Majlis Bandaraya Seremban (MBS) in Forest Height. With
more than 20,000 people from all walks of life attending, the crowd were spoiled for choice with a plethora of local favourites and
popular Malay cuisine, as well as colourful cultural performances. The event was graced by the presence of the Yang di-Pertuan
Besar Tuanku Muhriz Tuanku Munawir and Tunku Ampuan Besar of Negri Sembilan Tuanku Aishah Rohani Tengku Besar Mahmud.
Also in attendance at the open house were the Prime Minister of Malaysia, Datuk Seri Anwar Ibrahim, Deputy Prime Minister
Datuk Seri Zahid Hamidi, Defence Minister and Rembau member of parliament Datuk Seri Mohamad Hasan and Negri Sembilan

Menteri Besar Datuk Seri Aminuddin Harun.
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Tourism Malaysia Strives to Attract More Late Surge in Tourist Arrivals is Expected for 2023
Middle-Eastern Tourists 202353 AS0% LB %
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M alaysia is targeting 16.1 million tourists for the year 2023, which is 60% higher compare with year-ago tourist

Deputy Ministersofalourism, Arts EmGulturalKhairulgFitdaus Akeimihanmnscantymicdmastia o aRo b arrivals, and the Malaysian government is ready to accelerate the approval for chartered flights into Malaysia in

S . . . . . hi h i h h ith th - id | Is.
organisations, comprising hotels and resorts (including Lexis Hotel Group), travel agents, tourism product Rideialoadciisiealiaiilaabyiidap the gapgbetween ths guyrent number with the pre-Covid leysig

owners and representatives from various state government to the Arabian Travel Market in Dubai on 1 May, 2023,

. . . ; . . . . “We are now in mid-May, the government has time to increase the arrivals from June onwards. The numbers set
with the mission of promoting Malaysia as a destination for shopping, family fun, eco-adventure, honeymoon

and luxury holidays to the Middle East markets, while establishing good tourism cooperation, engaging in future Ve T RN OO P TE Co SE PR N (ke el A Rt e LT a A A iRk SeelTren 1Kok

collaborations, and cooperation with the travel and tourism industry in the region. In 2022, Malaysia recorded Lt - [Prresie o e e el R G e et e R e MR g s (e AT

88,534 tourist arrivals from the Middle East.
According to Minister of Tourism, Arts & Culture Dato SriTiong King Sing, out of the 26.1 million tourists who

According to Khairul Firdaus Akbar Khan, “In line with the Visit Malaysia in 2025, Tourism Malaysia will strive to e (e By ERIe RIS RIS e Enfie., S Wislayse i Fmeiing af lerst o milllon efthvels e

. . . . . . China this year as the government is puts in greater effort to ensure sufficient flights for a key market. However,
attract more tourists from the Middle East to Malaysia. We are confident that we will be able to achieve our target Y 9 P g g y

. . . . ! . . ! . there are still not many flights linking China to cities such as Penan nd Kota Kinabalu.
to put Malaysia as the top destination for Muslim travellers.” During his time in Dubai, he also witnessed the ere are s ° any fiig 9 ato es s asrenang a ota aba

signing of two Memorandum of Collaborations (MoC) between Tourism Malaysia with Saudia Airlines and Air

Arabia. He also hosted a “Malaysia Night Gala Dinner” as a showioianE IR TR Lt e hity in For the first quarter of 2023, Malaysna_had welcomed 178,150 tourists from China, compare to 1,900 travellers

Dubai and the media there. received in the first quarter of 2022.
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