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As Executive President of the Century International Quality Era Award, it is a privilege to present this
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K L METRO GROUP

in recognition of outstancling commitment to
Quality and Excc"c’nce, which merits the
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CONGRATULATIONS ON ANOTHER FANTASTICWIN'!

Century International Quality Gold ERA ( Geneva ) 2011

I METRO ™ Kuala Lumpur Metro Group

( strive for innovation & excellence)
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Principles of the QC100 Total Quality Management Model
GEREY

Commitment of
The Legend International Water Homes by
K L Metro Group
to Quality
Our company accepts quality as a factor of development to become more competitive.

The Legend International Water Homes by K L Metro Group is committed to publicizing
this Quality Culture with employees, suppliers, clients and the community, supported by
the QC100 Total Quality Management Model the principles of which are the following:
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EQuahty is-a.consequence of E Provide human resources, both
valuing customer satisfaction and™ technical and economic, to
obtaining positive business results. * achieve continuous improvement

_ ~ o and respect for the environment.
ﬁ Meet the quality levels / i s
established in the company in Manage human resources in
accordance with the QC100 our company to achieve the
Points of Quality. maximum potential.

/| Make employees aware of the

teamwork for decision making. importance of concentration
on the most profitable areas
n Satisfy the needs of our clients of activity, to achieve the best
and meet their expectations. busin%s results.

The achievement of these seven principles by The Legend International Water Homes by
K L Metro Group will foster improvement for clients, employees, suppliers and all of the
other persons who make up the company.

Geneva, March 7, 2011

Gcneral Manager
The Legend International Water Homes by
K L. Metro Group

H-02-146-ERAG

The criteria expressed in this document is the ideological support of the Century International Quality ERA Award,
administered by B.l.D. Business Initiative Directions and endorsed by the QC100 Total Quality Management Model.
General Yagle, 11 - 28020 Madrid-Spain - T. +34 91 597 33 69 - www.bid-org.com
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Organised by Business Initiative Directions (BID), this
prestigious international award in the Gold Category was
conferred to Kuala Lumpur Metro Group for its
commitment in the realm of customer satisfaction,
leadership, strategic planning and benchmarking as
established in the QC100 TQM ( Total Quality
Management ) system.
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Krunichev State Research and Production
Center, a Leading Player for Russna in Space

Along with its role as
an essential supplier
to the medical,
consumer-goods and
other industries, the
Companies of the
Khrunichev Group
produce a wide
range of engineering
appliances.

The B.I. D Quality Award for Tata

Congrés in Paris from the  cxpont products and group include Tata Steel,
President of B1D., Jose E.  services throughout the Corus Seeel, Tata Motors,
Pricto. world. The Tata Group Tata Consultancy Serviees,

Elxsi belongs to comprises nearky 100 Tana Techmologies, Tata
Ciroup, one of companics in seven lr.n. Titan Inhustrics,
India's largest and busincss sectors,

oldest conglomeratcs. which are publicly listed.  Communications,
with 98 companies and Charitable trusts hold ;

289,500 emplayees in 65.6% of the ownership of  AuoComp Systems
six continents. In temis the Tata Ciroup. Companics  Limited, and the T
of annual revenues, the forming a major part of the  Hatels,

group takes in a yearly
$28.8 billion USD, and
its market capitalization
st b $66.26 billson
The B.LD. Warld Cuality uUsD,

Commitment Award The Tata Group,

was presented 1o Indias 2 muiinational

Tata Elxsi in Parks. conglomerate based in
General Manager of the Mumbai, has interests

in steel, automabiles.

i rechmol

_ communication, power,
and received the | 1ea, and hotels. With
Intematicnal Chaality operations in more than 85
Award in the Palais des  counirics, its companies

represented Tata EL

RAO, Russia's
Electricity Giant
RAD UES of Russia received
vard
ugh former
Minister of Finance of Russia,
Sergey Dubinin

RAD UES recer
ualit

are proud
abov

The B.L.D. Quality Award logo
emblazens the fleet of aircraft of
Polet Airfines after this company
received the International Quality
Crown Award in London

The Tallest
Building in the
World

The impressive Burj Khalifa Tower was
built under the management of BI D.

Century International Qual
Winner, Turner Construction

The Burj Dubai 1

consiructy
meters tall - the tower, works
meters shy ¢ v s
mile. That's nearly 1,600 projects
306 meters taller than per vear thro
0

offic
LS W
consiruct
volume
59.6 billion

IS0, it

Iy tallest
in the
Tower

150 meters into awards and trophies for
) i

hicvements

est man-made
cture, the Burj
Dubsai's bu was
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The Authors of the
QC100 Total Quality
Management Model

The QC100 Model
Outlines the Voting
Criteria

for B.L.D. Awards

Corporate Image
Il'l'll) rovement

Business Initiative Directions g
BID@® &y i i e |
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Dato’ Low and Dato’ Yap accepting the award at
the ceremony
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Interior work for the Garden Homes are in their final
touches. A sensory delight will await future guests.
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Millenium Pavilion Shopping
Hotel Complex

Mc Donald .

Jin Sultan Ismail

Kuala Lumpur Metro Group Jin Bukit Bintang F Monorail station
Tel : +603-21447768 P "'
Complex Complex Hotel Hotel
Fax : +603-21447798 e

Email: mail@klmetropolitan.com
Sg. Wang Park Royal Ritz
Complex Hotel Carlton

Developer website :  www.klmetropolitan.com

www.thehibiscus.com.my

Resort website : www.legendiwh.com.my

www.thelegendwaterchalets.com.my

Kuala Lumpur Metro Group BroadwayMaIyanB"'

KI METRO™  8th Floor, Yayasan Selangor Designed Architecture Urbanism Design
99, Jalan Bukit Bintang, Architect Riverside House, Southwark Bridge Road
55100 Kuala Lumpur LONDON SE1 9HA

Developer

UD & A Consultant AP Assets Ltd
[.D. No.211,Room 1707 Block 2 Marketing : Unit 1904, 19/F, Sino Plaza,
Consultants ) Wen Ding Road, 200030 Consultants r 255 Gloucester Road,
Shanghai, CHINA Causeway Bay, HONG KONG

Lexis Hotels Group MOTAVI Pte Ltd

8th Floor, Yayasan Selangor Hotel 19 Balmoral Road #03~06
99, Jalan Bukit Bintang, Consultants SINGAPORE 259804
55100 Kuala Lumpur

Operator

A Trusted Name : Kuala Lumpur Metro Group , the Multiple Award-winning Company

]

CNBC's International Property Awards 6th Asia Pacific International 3rd Malaysia Business of The Asia Pacific Commercial Property Awards Century International Quality
(London ) 2007 Honesty Enterprise Keris Award 2007 Year Award 2008 in association with Bloomberg Television ( Hong Kong) 2010  Gold ERA ( Geneva) 2011
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